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1) REMOVE VACUUM COLLECTION TANK AND ADD WATER TO THE 
MINIMUM FILL LINE 

Quick Start – Add Water

2) FILL RESERVIOR TANK AND EXTRACTION TANK WITH TAP WATER 

ØRemove Collection TankØ  Lift both silver handles to 
remove lid

Ø ADD WATER TO FILL LINE

Fill Line

ADD Tap Water

FILL ONLY TO MIN LEVEL
DO NOT OVERFILL OR ALARM 
WILL SOUND

Remove silver tab and connect extraction tank

Extraction Tank

Steam Tank
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3) CONNECT HOSE

ØLift silver lid and insert hose 
ØListen for a “click” when attaching
ØPull on hose to make sure its connected

Quick Start – Power 

4) PLUG INTO ELECTRICAL OUTLET AND PUSH MASTER POWER 
BUTTON ON THE BACK OF THE SEAHAWK

Ø The SeaHawk should be the only appliance plugged into the power outlet
Ø It will take 6-8 minutes for the SeaHawk to heat and be ready to use

Master Power Switch

USE only a Heavy- Duty 
Extension Cord
Ø10 or 12 Gauge
Ø15 AMP / 125V
Ø25-50 FT in length

VACUUM 

The ”STEAM” Button will have one 
FLASHING light while SeaHawk is heating

STEAM

5) PUSH BOTH POWER BUTTONS

The “VACUUM” Button MUST 
have SOLID Lights to work
Ø If lights are flashing, push 

button again The light will go solid when 
ready to use

NOTE: The light will 
continue to flash during use.
 

BLINKING RED LIGHT = LOW WATER

ØOne solid light = LOW vacuum 
ØTwo lights = MEDIUM vacuum
ØVacuum will only operate on Low & Medium when 

using with steam
ØMAX Vacuum can only be used when used steam is 

OFF
ØPUSH  and HOLD       button on hose handle to 

increase / decrease vacuum suction
Ø Push the STEAM POWER button to reset 

the alarm
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Quick Start – Steam & Extraction

IT WILL TAKE 6 MINUTES TO HEAT YOUR SEAHAWK 

Increase Decrease

Turning the dial all the 
way to (-)  is the lowest 
possible setting and NO 
steam will be released 
from the hose

To Adjust Steam Pressure: Squeeze Trigger on handle and turn steam dial.

Ø We recommend turning steam pressure dial ½ way to a MEDIUM steam pressure
  

7) ACTIVATE VACUUM BY PRESSING     BUTTON ON HOSE HANLE
 

NOTE:  Hold hose end over sink to purge line until 
steam starts coming out 

	

NOTE: If Vacuum does NOT turn ON
ØCheck Hose and make sure it is securely connected
ØCheck BIG silver vacuum button on Seahawk. It must have 2 SOLID lights

6) SQUEEZE TRIGGER ON HOSE HANDLE TO RELEASE STEAM

8) ACTIVATE EXTRACTION BY PUSHING THE     BUTTON ON HOSE 
HANDLE

IF ALARM SOUNDS

The alarm will sound if the extraction tank is not pushed down all the way into the SeaHawk. 
The pump will think it is out of water.

RESET THE ALARM:  Turn off  and back on the SeaHawk.

Push down and hold the extraction bottle in place while squeezing the steam 
trigger. This will prime the pump and release the water from the bottle into the 
SeaHawk.

	

INCREASE DECREASE
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PROBLEM SOLUTION

Beeping / Blinking Lights
1) The steam tank or the extraction bottle is out of water 

Ø Refill both tanks
2) The vacuum collection tank is full (above max line)

Ø Empty and refill tank to minimum fill line
2) Extraction bottle is NOT attached correctly

Ø The fill cap should be facing forward
Ø Remove and replace extraction bottle
Ø Push down on the bottle to set it in place
Ø Push down on the bottle and hold while activating extraction 

function

No power

1) Check master power switch on back of SeaHawk.
2) The SeaHawk should be the ONLY appliance plugged into the 

electrical outlet:
Ø Check the fuse box for tripped circuit breaker

If using an extension cord, it must meet the following requirements:
Ø Use Minimum 12 gauge  / 15AMP / 125V
Ø 25 ft. max length

No steam coming out of hose 
1) It takes 6-8  minute for the Seahawk to heat and be ready for use
2) Is the steam control adjustment knob turned to the closed position
3) Check the red lock on the hose handle

No response from buttons on 
hose handle

Ø Reconnect the hose
Ø Push BIG silver vacuum button
Ø Check for RED lock on hose handle

During the warm-up phase the 
alarm signals

The boiler has pulled all the water from the reservoir tank
Ø Refill Water Tank

Low Water Alarm Activates when 
using extraction function

IF ALARM SOUNDS

The alarm will sound if the extraction tank is not pushed down all the 
way into the SeaHawk. The pump will think it is out of water.

RESET THE ALARM:  Turn OFF and back ON the SeaHawk.

Push down and hold the extraction bottle in place while 
squeezing the steam trigger. This will prime the pump and 
release the water from the bottle into the SeaHawk.

Troubleshooting


